
How to Create an Account – Request a License or Permit  
City of Wauwatosa 

 

1. Go to Wauwatosa.net/permits and look for the link to the self-service 
portal. 

 

2. Click Login or Register 
 

 

 

 

 

 

 

3. Enter a valid email address:  

 

 

4. A link will then be sent to email address 
 

 

 

 



5. Click Confirm on email  
 

 

 

 

6. This link will take you back to the self-
service where you will create a 
username & password:  

 

 

 

 

 

 

 

 

 

 

 



7. Complete Required Fields (First Name, 
Last Name, Company & Contact 
Preference: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

8. Complete required fields and select 
submit:  

 

 

 

 

 

 

 

Congratulations! You have successfully 
created an account with online permitting & 
planning.  
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