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ENVIRONMENTAL HEALTH

We interact with our environment in
countless ways throughout the day.
Our daily interactions with the
environment both directly and
indirectly contribute to our
community’s overall health and
wellbeing. The World Health
Organization defines environmental
health risks as “all the physical,
chemical and Dbiological factors
external to a person, and all related
behaviours, but excluding those

natural environments that cannot
reasonably be modified.” The
Wauwatosa Health Department plays
an important role in the investigation
and prevention of environmental
health risks. This assessment focuses on
the food industry, animal exposures,
and home health hazards, and is meant
to provide valuable insight on what is
currently being done and to help
identify potential areas of growth.

“Public health issues linked to the environment are becoming
increasingly complex. The public health system must protect the
health of all persons from environmental threats. To do this, we will
continue to build on strong and enduring relationships and

partnerships among all levels of government, across agencies and
within both the private sector and the greater Wauwatosa community.”

Laura Conklin, MPH - Health Officer and Director




ENVIRONMENTAL HEALTH STAFF

Andy Budde, MS, RS

Andy has spent the last 18 years
working in environmental health in
Southeast Wisconsin. As a Registered
Sanitarian, Certified Lead Risk
Assessor, and Certified Pool Operator,
he brings a wealth of experience and
problem solving skills to the residents
of Wauwatosa. As someone who is
passionate about the outdoors, Andy
enjoys the ability to engage with the
community and educate residents
about the many facets of
environmental health.

Meghan Spredemann, REHS/RS

Roses are Red, Violets are blue, | love
environmental health and you should
too! Meghan has worked as an
Environmental Health Specialist since
2012. Meghan is committed to
keeping City of Wauwatosa on the
cutting edge of environmental health
and emergency preparedness.
Meghan provides great expertise on
advancing policies and programs at
the Wauwatosa Health Department.
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ENVIRONMENTAL HEALTH STAFF

Laura Stephens, MPH

Laura has a Masters in Public Health
from UWM and has worked in the
field of public health for 9 years. She
joined the Wauwatosa Health
Department in 2017 as the Public
Health Manager. Laura oversees the
environmental health program,
Mmanages emergency preparedness
requirements, and leads two
community health work groups. She
is dedicated to improving the health
outcomes in Wauwatosa by
addressing disparities and promoting
health equity.

Danielle Hall

Danielle provides high-level
administrative support and assists
with selected programs for
administration, public health nursing,
environmental health, and
preparedness programming for the
Wauwatosa Health Department. She
has worked in many industries but
public health is one of her favorites.
She enjoys being a part of a team that
strives to find new and better ways to
improve our resident’s experiences.
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Inspections & Violations
Environmental health staff at the health department are responsible for
ensuring that restaurants and food establishments have proper licensure
through the City of Wauwatosa, in addition to following health and
safety standards outlined by the city, Wisconsin Department of
Agriculture, Trade & Consumer Protection, and Wisconsin Department of
Health Services. Our environmental health team includes two Registered
Sanitarians, and they complete at lease one full inspection for each
establishment every year. These inspections can happen at any time and
can include consultation and pre inspection visits as part of the license
application process.

In 2018, the Wauwatosa Health Department completed

367 restaurant inspections and found 268 violations.

% -
Top Food Violations in Wauwatosa 3 6 ° 3 o Pl’lOI’lty

1. Temperature abuse of A priority violation can directly impact the

time/temperature control for safety spread of a food-borne illness.
(TCS) foo.ds o . O Priority
2.Not cleaning and sanitizing utensils, 5 6 8 / X
equipments, or machines regularly °® o Foundation
3.Improper cooling of cooked A priority violation may or may not
potentially hazardous directly impact the spread of a food-
food/temperature control for safety borne illness.

foods O/
4.Improper labeling of ready-to-eat, 6 ° 8 (o) Core Item

PHF/TCS food made on site. A priority violation can indirectly impact the

spread of a food-borne illness.
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Food-borne llinesses in Wauwatosa

2016 2017 2018 2019*

Campylobacteriosis 1 13 10 7
Cryptosporidium O 2 1 1

E.Coli Shiga Toxin-Producing (STEC) 7 0 2 0
E.Coli0157 O 0 0 1

Giardiasis 0 3 4 0

Salmonellosis 1 1 4 2

Shigella 4 0 2 0

*2019 numbers as of June
Source: WEDDS (June, 2019)

Food-borne llinesses

According to the Centers for Disease Control and Prevention (CDC),
around 48 million people get sick annually due to food-borne illnesses
from more than 250 food-borne diseases ranging in symptoms and
severity. When two or more non-related persons report experiencing
similar signs, symptoms, and onsets of a known food-borne illness that
has been traced back to a common food item or common food source, it
is the health department's responsibility to follow-up and investigate.
Follow-up can include an inspection and possible citations if violations
are found and not corrected. Although inspections are required annually,
they can be conducted more frequently if the health department notices

an increase in food-borne related illnesses.
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Both domestic and wild animals affect a community’s health, and it is the health

department’s role to eliminate the negative affects while ensuring residents

continue to experience the benefits of animals in their daily lives.

Animal Bites & Exposures
Wauwatosa 2018

Bat
18.3%

Cat
13.3%

Dog
68.3%

Animal Bites (2016-2018)
Wauwatosa Police Department
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Animal Bites and Exposures

It’s extremely important to report
animal bites and exposures
immediately. Both the police
department and environmental
health staff play a role in
investigating. Animal bites should be
reported to the Wauwatosa Police
Department and animal exposures,
such as a bat in a house, should be
reported to the Wauwatosa Health
Department. In addition to reporting
the incident, the wound should be
thoroughly washed with soap and
water. If the wound is serious, one

should seek medical attention.

For more information on dog bite prevention, please reference the Center for Disease Control:

https://www.cdc.gov/features/dog-bite-prevention/index.html
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Rabies

Although contracting the rabies virus is extremely rare, it is the most
common disease humans are at risk of when bitten by an animal. An
infected animal can spread the rabies virus through their bite and saliva.
This can be prevented by ensuring dogs are up to date on their

vaccinations.
Animal Rabies Cases in Wisconsin

.“' Dangerous Dogs 1981
0 Wauwatosa Totals (2018) 3 a0 1981: 332 Animal Cases
) “ § =0 2018: 19 Animal Cases
N Issued 5 g ::
2% Upheld 4 2
£ 100
=}
z
."' one dog was removed from 5:

the city limits by the owner 1962 1967 1972 1977 1982 1987 1992 1997 2002 2007 2012 2017

Year

Source: Wisconsin Department of Health Services

Dangerous & Vicious Dogs

The health department plays an important role in preventing dog bites
and attacks to ensure the safety of residents and their four legged
friends. All reported dog bites are reviewed by the health department for
a possible dangerous or vicious dog declaration. It is legal for
Wauwatosa residents to own a dangerous dog, however, there are
additional requirements for the owner including, but not limited to
displaying a sign warning other residents of the dangerous dog and
remaining in an enclosed area while outside. The owner may choose to
bring the dog outside of the enclosure if they follow leash and muzzle
requirements for dangerous dogs. It is illegal to own a vicious dog in the
City of Wauwatosa. Additional information and definitions can be found

in Chapter 9.04 of the City of Wauwatosa's Municipal Code.
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Leash Laws

The City of Wauwatosa has adopted a variety of city ordinances to
promote and ensure the safety of both residents and animals. Leash laws
are meant to protect both the owner and dog, in addition to others. The
law states, “a dog may not be on the loose on or off its owner's property
and must be confined by a leash, pen or electronic fence to the owner's
property, or if being walked, must be secured by a leash no more than
ten feet in length and handled or governed by a person competent to

handle the dog.”

Leash Law & Animal at Large Citations
Wauwatosa Police Department

Year 2016 2017 2018

Number of Citations 1 4 2

The Wauwatosa Health
Department recently partnered
with the police department on a

program that rewards dog owners
for having their dogs on a leash.
Police officers carry packaged dog
treats to hand out to dog owners
when they see them exhibiting
good dog owner behavior.

#tLoveThemLeashThem




WAUWATOSA
ANIMAL OWNER REGULATIONS

Pets must be leashed at all times.

Pets may not run loose on any public property, with the exception of
designated dog parks. Pets must be confined by a leash, pen, or fence while on

your property.

You may only own 3 animals.

You may not possess or foster more than a total of 3 cats or dogs or a

combination thereof in any residence, apartment, or property.

Pets are required to be vaccinated against rabies.

You must have your pet vaccinated by a veterinarian within 30 days of the

animal reaching five months of age and re-vaccinated as required.

Pet bites are reportable incidents.
You are required to report any incident of a bite, attack or injury to the
Wauwatosa Police Department (stop by in person or call 414-471-8430).

An annual license is required for all cats and dogs.
You can obtain a license through the Wauwatosa Treasurer’s Office. Pets must
have visible license tags attached to a collar.

Pet owners are required to clean up after their pet.

You are required to remove your animal’'s excrement from public property

or the property of another person.

Regulations set forth in Wauwatosa Municipal Code Chapter
9.02 - Regulations on Animals. Violations of the Wauwatosa
Municipal Code are subject to penalties and fines.

Wauwatosa

HEALTH DEPARTMENT




The Wauwatosa Health Department received

Pest Control - Rats 86 animal nuisance complaints in 2018.

Other Pests  cats
5.8% 4.7%

Although there have been no known

cases of a Wauwatosa resident

contracting an illness or disease due Other Animals
25.6%

to contact with a rat, it is important

to minimize behaviors that could

increase rat activity. Removing Rats

Too Many Animals 53.5%

potential food, water, and shelter 8.1%

are effective ways to decrease rat
Number of Pets
habitability. If you are alread . .
y y y Wauwatosa City Ordinance

experiencing rat populations on "To keep, maintain, shelter, lodge or

your property, poison and trapping be possessed of more than a total of
_ three cats or dogs or a combination
are options to decrease the thereof not to exceed a total of

three animals over the age of three

months, in any residence, apartment,

can provide information related to yard or property within the city of

Wauwatosa is a public nuisance and
the same is prohibited.”

population. The health department

rodent control, however, we do not

offer any pest control services.

For more information on animal issues, please reference the
Wauwatosa Health Department website:

https://www.wauwatosa.net/government/departments/health/animal-issues
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How do | know if | have Pest Control
rats on my property? Rats

Burrows are oval shaped holes in dirt or
concrete from 1to 4 inches wide, with
smooth edges. They can be found under
bushes and along foundations or walls.

Droppings are often found close to
garbage. If they are moist and dark it is a

Rat Facts

sign that rats are active in the area. 1.Rats eat everything!
2.Rats gnaw through

: plastic, wood, soft
Holes and gnaw marks might be seen on

plastic garbage cans or the bottom of
garage doors.

metals, electrical wires,
and even cinder block.

3.Rats squeeze into tiny

; spaces, nest where it is
Runways are created by rats running back

and forth along the same path. Rats can
leave dark, greasy track marks on grass or produce a litter of pups
concrete. (babies) every 3to 4

dark and warm, and can

weeks.

Common Outdoor Food Sources for Rats

1.Bird and squirrel food (all varieties)

2.Pet food and pet feces

3.Food waste, compost bins, and
garbage
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Lyme Disease

Lyme disease is one of the most common vector-borne diseases in the United
States. It can be misdiagnosed and lead to adverse health outcomes—especially
when left untreated. People most at risk of contracting Lyme disease are those
that spend a lot of time outdoors in woods, brush, or tall grass. Removing ticks
as soon as possible is extremely important as it takes at least 24 hours for Lyme
disease to spread to a person. The Wisconsin Department of Health Services
recommends that people wear insect repellent, dress appropriately for the
outdoors, avoid direct contact with ticks, and check for ticks after spending time

outside.

Lyme Disease Cases in Wauwatosa by Year of Onset

20

15

10

(&)

o

B Confirmed Probable

Source: Wisconsin Department of Health Services
Environmental Public Health Tracking Program
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Lead

Lead is highly toxic, especially in children under the age of six.
Prolonged lead poisoning in children can lead to reduced kidney
function, learning disabilities, increased behavioral disorders, and death
in severe acute exposures. The main source of childhood lead poisoning
is from lead-based paints found in older homes. Lead-based paints were
taken off the market in 1978, but any residential property built before
1978 may still have lead paint. In Wauwatosa, approximately 97% of
homes were built prior to 1978. In order to reduce the chance of lead
exposure, old windows and doors should be replaced, and remodeling

should be conducted in a lead-safe manner.

In 2018,

If you are interested in testing o
your water for lead, contact 9 9 ° 5 /o
the health department at 414-
479-8936 Monday through >> of children under the age of 6
Friday from 8:30 am to 4:00 tested for lead poisoning in
Wauwatosa tested with blood lead

m for additional information.
P levels below 5 ug/DL!
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Radon

Radon is a colorless, odorless, radioactive gas that is the second leading
cause of lung cancer. Radon enters homes through cracks in floors or
walls, gaps in suspended floors, near service pipes or construction joints,
and open spaces inside walls. It is important to test your home for radon
to learn what the radon levels are, and if they are high, to find out what

actions can be taken in your home.

In 2018, we made a goal to improve radon kit
submissions by Wauwatosa residents. If you are interested in
testing your home for
radon, you can pick up a
testing kit for $10 from
the health department
during the winter season,
Monday through Friday
from 8:30 am - 4:00 pm.

The Wauwatosa Health Department tracks
the number of radon testing kits
distributed and the results. Through email

reminders, we were able to increase the
number of kits that were submitted from
49% in 2017 to 58% in 2018!

Radon in Wauwatosa

2016 2017 2018 2019

Total Number of Kits with a Radon Result no Mo 48 95
Highest Radon Resut 19.2 645 216 17.7
Average Radon Level of Kits with Result 443 434 399 315
Results less than 4 pCi/ 38 71 36 71
Results between 4 and 7.9 pCi/I 21 28 7 20
Results between 8 and 19.9 pCi/I 8 10 4 4
Results greater than 19.9 pCi/I O 1 1 0
No exposure because of missing data
exposures < 48 hours, or > 96 hours 2 6 2 3
Total Number of Kits Submitted to the Lab 69 16 50 98
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N 4
Frequently Asked Questions About Radon RADON
e e T

What is Radon?
Radon is a radioactive gas that can cause lung cancer. It is a naturally occurring

gas that seeps into building from surrounding soil. You can't see, taste or smell
radon.

Where is radon found?

High levels have been found in a number of homes in southeastern Wisconsin
including Wauwatosa.

How does radon get in my home?

Radon enters homes through cracks in foundations, openings around pumps and
drains, and cracks in walls. It is most concentrated in the lowest level of the home.
Radon may also be present in well water.

Is there a safe level?

Whatever the level, there is a risk, but the lower the level the lower the risk. Any
reading above 4pCi/L is at action level.

What health effects are linked to radon?

Radon is linked only to lung cancer. Indoor radon is the second leading cause of
lung cancer after smoking.

Is radon a concern in some areas as opposed to others?

Elevated indoor radon levels have been found in all areas of Wisconsin. Houses
next door to each other can have very different levels. The only way to know if
your house has elevated radon levels is to test.

How do | test my house?

Testing for radon is simple and inexpensive. There are many "do-it-yourself"” kits
you can purchase at retail outlets or through the mail. The EPA recommends
placing the radon kit in the lowest lived-in level of the home. Follow the
instructions that come with the kit. You may also hire a company to test your
home for you. The Southeastern Wisconsin Radon Information Center can provide
a list of certified contractors by calling 888-569-7236.

Where can | buy a kit?
Short term test kits are available at the Wauwatosa Health Department for $10

which includes the cost of laboratory analysis. Home owners will need to pay their
own postage (6 first class stamps) to mail the kit for analysis. Test kits are also
generally available at most hardware stores, supermarkets, and retail outlets.

For more information:
Environmental Protection Agency (EPA): http://www.epa.gov/radon o

Wisconsin Department of Health Services: http://www.lowradon.org



Carbon Monoxide

Carbon monoxide poisoning is a very serious, yet easily preventable, health risk.
It's important to know that carbon monoxide (CO) cannot be seen, smelled, or
heard. Wisconsin law requires that all households have a CO detector.
Additionally, it is important for households with oil and gas furnaces to have

their furnaces inspected every year to prevent leaks and increase efficiency.

Since July 2018, Wauwatosa has had two cases of
carbon monoxide poisoning.

Source: Wisconsin Department of Health Services

CARBON MONOXIDE (CO)
POISONING

L
» :
DETECTOR

CAN'T BE CAN'T BE CAN'T BE CAN BE
SEEN SMELLED HEARD STOPPED

Mold
Mold is a fungi that lives in warm, damp, and humid environments. Since allergy
symptoms are the most common reaction to mold, the CDC does not recommend
that residents test for mold. If you find yourself to be more susceptible to mold,
it is recommended that mold be removed regardless of type. Currently, there is
no set amount of mold that is or is not acceptable to have in one’s home. For
additional information on mold, please view the Wisconsin Department of Health
Services' "Controlling Mold and Moisture" toolkit:
https://www.dhs.wisconsin.gov/publications/p02069.pdf
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Non-Animal Nuisances

The health department helps residents navigate a variety of nuisances,
including but not limited to mold, lead, garbage, heat, and other housing
related topics. Environmental health staff work hard to eliminate these
nuisances through warning letters, door hangers, and education of
Wauwatosa Ordinances. Below is a breakdown of which nuisance-related

calls were most common during 2018.

Mold

0,
Property Maintenance 24.3%

32.4%
Non-Animal Nuisance
Complaints 2018

Garbage
8.1%

Lead

Non-Public Health 8.1%

13.5%

Heat
13.5%

Hoarding

Hoarding is a life safety issue that involves a resident accumulating or
collecting items that can affect the safety and sanitation of their living
environment. The health department wants to ensure that residents are
living in a healthy and safe environment that allows residents to care for
themselves with access to proper hygiene and emergency services.
Environmental health staff work with public health nurses to follow up on
referrals to complete inspections and medically evaluate residents at risk

of hoarding.
PAGE 18



Built

Environment

Our environment that we interact with on a
daily basis includes not only the natural
environment, but also the built
environment. The Centers for Disease
Control defines built environment as "all of
the physical parts of where we live and
work." The physical space we live in
exposes us to different pollutants and can
influence lifestyles that make one more
susceptible to chronic disease. Building a
healthier community requires a high level of
collaboration across multiple departments
and organizations. Together we can create
a healthy environment that promotes and

facilitates overall wellbeing for Wauwatosa

residents.
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Food Safety
& Inspections

https://www.cdc.gov/foodsafety/foodborne-germs.html
https://www.wauwatosa.net/government/departments/health/food-restaurants

Animal
Exposures

https://www.cdc.gov/features/dog-bite-prevention/index.html
https://www.wauwatosa.net/government/departments/health/animal-issues
https://www.dhs.wisconsin.gov/tick/lyme-about.htm
https://www.dhs.wisconsin.gov/tick/lyme-reporting-surveillance.htm
https://www.dhs.wisconsin.gov/tick/bite-prevention.htm

Home Health
Hazards

https://www.dhs.wisconsin.gov/publications/p02069.pdf
https://www.dhs.wisconsin.gov/lead/index.htm
http://www.epa.gov/radon

http://www.lowradon.org
https://www.dhs.wisconsin.gov/air/co.htm

https://www.cdc.gov/co/
. 8:00 am - 4:30 pm
Public Health '
(414) 479-8936

A member of our staff is available to answer questions or
concerns on a variety of public health topics including:

« Providing information on health department programs and community resources

« Conducting a confidential health consultation

e Providing current information on immunization requirements and needs

e Educating about communicable disease prevention

« Answering gquestions about restaurants and other food establishments

« Providing information about pest and nuisance control in and around your property
« Other environmental or health related topics
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