RESIDENT ACCESS PORTAL & UTILITY BILLING
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Steps to create and maintain Utility Billing Account

Establish Resident Access Account:
City of Wauwatosa Resident Access Portal (CLICK HERE)

New Resident Access Portal for the City of Wauwatosa. This document will walk you through using the new Access

portal and its features. Please click the link above to access the new navigation dashboard. Select the Tile/Icon of the
portal you wish to visit.

'\Sﬁa. Navigator | City of Wauwatosa -

Click on the option that best fits your needs.

General Billing Utility Billing Permitting & Licensing Property Taxes
General Billing utility Billing Apply for Permits, Plans, Licenses Click here to pay your property taxes

Service Requests

Pay special refuse collection, property Pay Utility Bills

y Online Portal for Permits, Plans & Licenses You will be re-directed to Milw County Public
damage, snow removal and other bills Portal

Report an issue to us like a pothole, a
property maintenance problem, or a

“Quick Pay — Utility Account” will let you make a one-time payment without needing to register an account or
sign-in.

[q

N

Let's find your account

* Account Number ‘

| * Customer Number ‘

Cancel m

Sign in to manage account

e “Utility Billing” will give you full access to your customer service account

Welcome to the C niliry Billing payment system!
Here you can view your bill make 3 payment, setup sutomatic payments, maintain your account and set- Available services
up account reminder notifications

Utility Billing
Click Sign in/Register on the top right comer of the screen or CLICK HERE to access Utily Billing

services.

For instruction on registering your account for Automatic Payments using efther e-check or Credit Card

please CLICK HERE Welcome

For Ful Instructions for account registration and navigation CLICK HERE No logein requiredfor one-ime Quick Pay.
CLICK HERE

Plezse click on the Sign in/Register button in
he top right-hand comer. For firsttime
registration, click Create an account atthe
bottom of the screen.
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https://cityofwauwatosawi.tylerportico.com/navigator/public/selections/navigator

Click the “Sign in / Register” button in the upper right-hand corner of the screen

x|

At the login screen you will have the ability to login by social media or by e-mail if
you already have an account set up. T o et

Sign in with Google
If you do not have an account, you can click “Create an account” Sign in with Appi

Sign in with Microsoft

Sign in with Facebook

DNHAE

OR

Email address

[ |

D Keep me signed in

When registering for an account you will need to provide an e-mail address, name
and phone number ’

Create an account ‘

Create an account

Email

@ This field cannot be left blank

First name

@ This field cannot be left blank

Last name

@ This field cannot be left blank

New Account

| | Activation e-mail will come from Registration
Password noreply@municipalonlinepayments.com Please

Welcome to Municipal Online Services! You're receiving this email

© | CheCk your junk/spam fOIders because you registered an account online. If you did not request

this account, please disregard this email

@ This field cannot be left blank

Password requirements:

To activate your account please click the button below
« At least 8 characters
= Alowercase letter

« An uppercase letter
= Anumber Activate Account
= No parts of your username

8/2/2024 9:36:46 AM

Already have an account?

Note: Activation link expires in 24 hours, please log in again to receive a
new activation email
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If you have an account and do not have the password you can click “Forgot password” link and proceed through the

forgot password process. E-mail will come from noreply@municipalonlinepayments.com Please check your junk/spam
folders.

Fokokok

Verify with your password

@ water@wauwatosa.net

Password

| °

Forgot password?

Back to sign in
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Add Utility Billing Account
e C(Click “Add account”

M utility Billing

y ¥/ (/) /4

Accounts

om 8am

Announcement c‘

10 ac ount detai ana:
Add account

Contact us

E 414-479-8963

e Add account number & customer number, as found on your Utility Bill
o Account number (6 digits) and Customer number (between 1-5 digits)
o These numbers are located at the top of your Utility Bill. See example below.

o If you would like to set up your account before your new bill is issued, please contact the Water Business Office
at by clicking the “Contact us”, by e-mail:water@wauwatosa.net or by phone: (414)479-8963, Option #3, if you
should need any assistance.

e If you have more than one account, you can add them under the “Manage accounts”

Let's find your account

* Account Number ‘

* Customer Number ‘

WAUWATOSA WATER UTILITY HOURS UTILITY BILL
T725 W. North Avenue Monday - Friday

C
Wauwatosa, W1 532131720 8:00 a.m. - 4:30 p.m. ustomer Copy

Keep this portion for Your records
e (412) 4758963 i e (eep this portion for your records
E-mail; watenBwauwatosa net

CUSTOMER NAME ACCOUNT # CUSTOMER # SERVICE LOCATION

o v 0 N eesms 750 oA AVE

BILL NUMBER BILL DATE PARCEL D ACCOUNTY TYPE DUE DATE

24560 09/01/2020 1234567690 RESIDENTIAL 09720/2020

Last updated 9/2024 Page 5|23


mailto:water@wauwatosa.net

Navigating Utility Billing

The left-hand side navigation menu allows you access information on your account. On the home page your current
balance owed will display at the top of the screen. You will also have direct access to your Current bill and Last payment

as well as a consumption graph of water usage.

Utility Billing

£, 3 Home
rv Manage accounts

@ Account detail

S Transactions
il Consumption
Service requests

Current bill

Last Payment

Q

Contact preferences
$497.77 paid 10/23/2023

=

All Transactions [

Usage is in CCF.
1 CCF = 748 gallons

. Aug 2020 to Jul 2021
Aug 202110 Jul 2022

Aug 2022 1o Jul 2023 W Aug 2023 to Jul 2024

0
. I | I

| $198.86 billed 3/1/2024

d = Pay bills

@, Enroll in auto pay

oo0|  Manage scheduled payments

Announcement

@ W rougt
8am 10 4:30pm

Contact us

414-479-8963

=
T
888

Aug Sep Oct MNov Dec Jan Feb Mar Apr May Jun

Manage Accounts

Jul

Will give you access to access your account(s). If you have multiple Utility Billing accounts in the City, you will be able to

toggle between the accounts and/or add & remove accounts as needed

Utility Billing

Announcement

City Hall Office Hours are
Ealance — @ Monday through Friday from
5486.78 u 8am to 4:30pm.

+ Add Account

Due 3/20/2024

N Home Manage accounts
I'; Manage accounts
Accounts
B Account detail
S Transactions R $4é7.?7
ks Consumption

<]

Service requests

Contact preferences

K}

Last updated 9/2024

Contact us
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Account Detail

Will give you full details of your account: Account Summary, Metered Services, Non-Metered Services and bill copies in
PDF. Under the account summary, you can update mailing address as needed and can Enroll in auto pay.

Eﬂmeme

] Home

[ Manage accounts

B Account detail

S Transactions
lnls Consumption
ﬂ Service requests

K

Contact preferences

¢ Account detail

Account summary

Account Balance
Jwner JOHN & JANE DOE Priora t balance

Service address 10000 N EXAMPLE 5T M Due 3/20/2024
Mailing addre 10000 N EXAMPLEST  #° ansactions since currer

Account balance
Auto pay Enroll in auto pay

Metered services

Service Meter Number Status Start Date

WTRUSER 46647498 ACTIVE 1/20/2005

Non-metered services

Service Status Start Date

WTRSERVICE ACTIVE 1/20/2005
PUB FIRE ACTIVE 1/20/2005
SWRUSEL ACTIVE 1/20/2005
SWRUSEM ACTIVE 1/20/2005
MMSD CON ACTIVE 1/20/2005
STORM CHG ACTIVE 1/20/2005

Last updated 9/2024

$285.09
$198.86
36.56

$486.78

End Date

End Date

Recent bills

B 120 View bill
B 2020 view bill
B o202 View bill
Announcement

City Hall Office Hours are
E hrough Friday from
8am to 4:30pm.

Contact us

ll = 414-479-8963
HH
c

& ooe
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Transactions

This section will show a history of all payments, bills and penalties associated to the linked account. By default, this will
filter for the last year, but you can adjust and filter for more or less time. If you click on “Bill”, you can download a PDF

copy of the desired bill.

A Home & Transaction history

[ Manage accounts

Transactions

B Account detail 08/13/20

Date

E

Consumption
5/3/2024

4]

Service requests
3/21/2024

a

Contact preferences
3172024

2/21/2024
1/23/2024
12/21/2023
12/1/2023
10/23/2023
9/21/2023
9/1/2023

8/22/2023

Last updated 9/2024

23

Description

Penalty

Penalty

Bill

Penalty

Penalty

Penalty

Payment

Penalty

Penalty

08/13/2024

Amount
$1.75
$4.81

$198.86
$2.79
35276
3273
$273.08
(8497.77)
44.91
§247.63

5242

nterest

$0.00

$0.00

$0.00

$0.00

50.00

$0.00

$0.00

$0.00

$0.00

$0.00

50.00

Apply

Running balance

5486.78

348503

348022

$281.36

278.57

527581

$273.08

20.00

349777

$492.86

524523

Announcement

City Hall Office Hours are
E Monday through Friday from
Bam to 4:30pm.

Contact us

= 414-479-8963
HH
L_ ase
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Consumption
This section will show a graph of water consumption on the linked account. The consumption is tracked in 100’s of cubic
feet (CCF) which is equal to 748 gallons.

utility Billing

#  Home « Consumption
W,  Manage accounts Usage is in CCF.
@ Account detal 1 CCF = 748 gallons
3 Transactions
(ks Consumption
B Aug 2020 to Jul 2024 Aug 2022 to Jul 2023 [ Aug 2023 to Jul 2024
_ Aug 2021 to Jul 2022
Service requests
() Contact preferences
35
304
25
20
154
104 | I
. I | I i
a T T T T T T T

Aug Sep Oct MNov Dec Jan Feb Mar  Apr May Jun  Jul

Aug Sep Oct Mo Dec Jan Feb Mar Apr May Jun Jul

Aug

2020

to i} n 0 o N 0 0 by 0 o 17 0
Jul

2021

Aug

2021

1o Ju] 23 [a] o 21 0 [a] 20 1] ] 19 o
Jul

2022

Aug

2022

to i} 12 0 o 1" 0 0 7 0 o 5 0
Jul

2023

Aug

2023

o] Ju] g [a] o 10 0 [a] 9 1] ] 0 o
Jul

2024
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Service Request
This section will allow you to notify the Water Business office if you are moving out.

. Utility Billing

AP Service requests ==

rﬂ Manage accounts

B N el Submit service request Announcement
ccount detai
City Hall Office Hours are
Monday thru Friday from
S Transactions Here you can submit a request for specific services. After submitting a reguest, you will receive an e-mail message verifying your request. @ gam n’_‘ 30pm
il Consumption | 10000 M EXAMPLE ST - We accept VISA, MasterCard and
Discover only
Service requests | s e - Adequate funds must be available in
Req for final bill your account to cover the automatic
= Comact preferences - — payment, insufficient funds will be
‘ =4 U m subject 1o the same fee as a non-

09/23/202.
. sufficient-funds check of and the

— - normal late-payment penalty will apply
Special instructions or message

I . Pay over the phone: 414-323-2339
Working with real estate agent

Important Date Change:

Auto pay through Credit Card or eCheck
rawal from your

service request -
processed

Penalty Reminder:

Previous requests Total Amount Due mu

or befare the due date. Otherwise, a late

e received on

charge of 1% per month will be added to

No previous requests found
P q any past due amount as of the 21st of

the month.

Contact us

414-479-8963

Last updated 9/2024 Page 10|23



Contact Preferences
This section will allow you to update your billing preference: E-mail only, Print only, or E-mail & Print. You can also
manage your e-mail reminders for bills and auto payment reminders.

. Utility
A Home Contact preferences m

| Manage accounts

_ Announcement
3] Account detail Sign up for e-Billing

Please enter in the email address below that you would like your utility bill sent to. Once
5 Transactions you click on the submit button a confirmation email will be emailed to you.

all office Hours are
Monday thru Friday from
8am to 4:30pm.

To make sure you receive your bill each month please add our email address (—-@-—
! 3 ° T We accept VISA, MasterCard and

uly Consumption com) 1o your email contact list. Thank you for signing up for e-pills. )
Discover only
Service requests Adequate funds must be available in
your account to cover the automatic
= Contact preferences payment, insufficient funds will be
_ 10000 N EXAMPLE ST subject to the same fee a

; I sufficient-funds check of $30 and the
Sign up for e-Billing normal late-payment penalty will apply

— PP Pay over the phone: 414-323-2339
Email | =7 - =me

example@mail_.com example@mail.com Important Date Change:
Mail paper copy Auto pay through Credit Card or eCheck

drafts (automatic withdrawal from your
Reminders bank account) are now both pre ed
. y on the 20th of the month
° Email reminders

Penalty Reminder:

Bill reminders

=

uto Pay reminders

Q Mew balance Q Successful payment

Q Past due Q Drafted payment
tdue amount as of the 21st of

Q Prior to bill due date Q Payment methad updated the month.

Total Amount Due must be received on

the due date. Otherwise, a late

% per month will be added to

Contact us

414-479-8963

Last updated 9/2024 Page 11|23



Make a one-time payment
On Home or Account detail tab

Select “Pay bills” to set up automatic payment using either e-check or Credit Card payment methods (VISA, MasterCard
and Discovery only).

Utility Billing

£} Home
elcome bac F Pay bills
[ Manage accounts —0
r
B Account detail - . \ @ Enroll in auto pay
3 Transactions
b e = seresopmmen
Service requests .‘
= Contact preferences Last Payment Current bill Announcement .
$497.77 paid 10/23/2023

. City Hall Office Hours are
Thark you §1 98.06 biled 3/1/2024 @ Monday thru Friday from

All transactions [

We accept VISA, MasterCard and
Discover only

Adequate funds must be available in

Usage isin CCF. your account to cover the automatic
1 CCF = 748 gallons

of $30 and the

will zpply

Pay over the phone: 414-323-2339

BN Sep 2020 to Aug 2021 Sep 2022 to Aug 2023 N Sep 2021 to Aug 2024 Important Date Change:
Sep 2021 1o Aug 2022
Auto pay thre
drafts (aut:

a5 bank account) are now both processed
on the 20th of the month

Penalty Reminder:

254

Total Amount Due must be received on
20 =

or before the due date
154 - - - charge of 1% per montt

any past due amount as o

10
the month
5 I . . i

Sep Oct Nov Dec Jan Feb Mar Apr Mey Jun  Jul  Aug

Contact us

414-479-8963

Update “Payment amount” as desired and then click Continue

= utility Billing

#A  Home <« Make a Payment

| Manage accounts

=R Account detail Due Balance ‘ Payment amount ‘
10000 M EXAMPLE 5T 3/20/2024 5486.78 100.00

5 Transactions

ne Consumption Subtotal $100.00

Service requests

| Contact preferences

Last updated 9/2024 Page 12|23



You can select to pay “Now” or “Later”. You can also add and/or payment methods as desired.

Enter your payment information Summary
When would you like to pay? Subtotal $100.00
Processing fee $0.00
N
© Now Total $100.00
O Later
How are you going to pay?
O VISAVisa..1111 P
® [=] checking ..9012 P

(O Enter new credit card
(O Enter new eCheck

Please select or add a payment method
Where should we send your receipt?
— Email for receipt*

example@mail.com ‘

You will not be charged until you review your payment on the next step

==

After clicking Continue click Submit payment

Complete your payment

Review your payment method

Checking account ending in 9012

Summary of charges
Account # $100.00

Subtotal $100.00
Processing fee  $0.00
Total $100.00

By clicking Submit payment, you agree to the following privacy policy and terms of use.

Submit payment

Last updated 9/2024 Page 13|23



You will then see a confirmation screen

Thank you for your payment =

Thank you for your e-check payment. Allow five to seven business days for funds to
be withdrawn from your account.

An email confirmation was sent to example@mail.com.

City of Wauwatosa
7725 W. North Avenue Wauwatosa, W1 53213
(414) 479-8963

https://www.wauwatosa.net/

Transaction details
Date: September 05, 2024 09:56 AM CDT

Account # $100.00

Total $100.00

Payment information

Checking account ending in 9012
Confirmation number: NLKSTLVYSY

Transaction type: Purchase

Thank you for your payment!

@ Return to UtilityBilling

E-mail from: Online Payments <noreply@tylerportico.com>

%

City of Wauwatosa payment confirmation

Hi -

Thanks for your payment to City of Wauwatosa. This email is your

receipt.

This purchase will appear on the account statement for your Checking

account ending in 9012.

Confirmation # 66RVFHYKT3 September 05, 2024 10:01 AM CDT
Description Amount
Account # $100.00
Subtotal $100.00

Processing fee $0.00

$100.00

Thank you for your e-check payment. Allow five to seven business
days for funds to be withdrawn from your account. If you have

questions, contact customer service for help.

View this receipt online

Have a new credit card? You can easily update your payment information.

Last updated 9/2024
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For scheduled payments you can cancel and/or update payment information through your e-mail:

Your payment has been scheduled

Your payment will be processed on 09/30/2024.

City of Wauwatosa scheduled payment confirmation

Hi

You have successfully scheduled a payment. This email is a reminder.

This purchase will appear on the account statement for your Visa
ending in 1111. You will receive a receipt when the payment is

processed.

Scheduled payment date: 09/30/2024

Deseription

Account #

Subtotal

Processing fee

Total

Amount

$100.00

$100.00

$0.00

$100.00

Thank you for your credit card payment. Allow up to 48 hours for your
payment to be reflected on your account statement. If you have

questions, contact customer service for help.

View or cancel this scheduled payment

Have a new credit card? You can easily update your payment information.
=

Thank you for your credit card payment. Allow up to 48 hours for your payment to be

reflected on your account statement.

An email confirmation was sent to

City of Wauwatosa

7725 W. North Avenue Wauwatosa, Wl 53213

(414) 479-8963

https://www.wauwatosa.net/
Transaction details

Account #

Cancel payment

Last updated 9/2024

$100.00

Total $100.00

Payment information

Visa ending in 1111

Thank you for your payment!

@ Return to UtilityBilling

Page 15|23



Sign up for Automatic Payments
On Home or Account detail tab

Select “Enroll in auto pay” to set up automatic payment using either e-check or Credit Card payment methods (VISA,
MasterCard and Discovery only).

Note: If you are not currently enrolled in auto pay, the button will say “Enroll in auto pay” if you are enrolled in an
automatic payment method the button will say “Manage auto pay”.

Utility Billing

o Home a
SlnsEn s Pay bills
.; Manage accounts . ro
—

B oot ent o is 4 @, Enroll in auto pay
S Transactions
Seni A ‘
B2 Comtact preferences Last Payment Current bill Announcement .

549777 paid 10/23/2023 City Hall Office Hours are

Thank you! $198.86 billed 3/1/2024 @ Maonday thru Friday from
Due 3/20/2024 IR
&am 1o 4:30pm.

All transactions [
We accept VISA, MasterCard and

Discover only

Adequate funds must be available in
Usage is in CCF. your account to cover the automatic

payment, insufficient funds will be
1 CCF = 748 gallons .

subject to the same fee as
sufficient-funds check o
normal late-payment penalty will apply

a non-

30 and the

Pay over the phone: 414-323-2339
N Sep 2020 to Aug 2027 Sep 2022 to Aug 2023 N Sep 2023 1o Aug 2024 Important Date Change:
Sep 2021 to Aug 2022
Auto pay through Credit Card or eCheck
drafts (automatic withdrawal from

25 bank account) are now both processed
on the 20th of the menth

30
Penalty Reminder

25

- Total Amount Due must be received on

) I or before the due date. Otherwise, a late

15 - - - charge of 1% per month will be added to

10 any past dus amount as of the 213t of
the month.

5 I . ! .

0

Sep Oct MNov Dec Jon Feb Mar Apr Moy Jun  Jul  Awg

Contact us

— 414-479-8963
b

The next screen will allow you to select the desired account(s) you want to enroll in automatic payments.

Last updated 9/2024 Page 16|23



Bl utiity Billing

Home ¢« Manage auto pay

>

Manage accounts

Not enrolled
Account detail

Transactions 0000 N EXAMPLE ST 9586?8_

Consumption

B F « ©

Service requests

Contact preferences

K

The next screen will allow you to select a payment method.

Note: If you were enrolling in automatic credit card payments with our previous payment processor you will need to

re-enroll with our new payment processor.

Last updated 9/2024

ue date

3/20/2024

Enroll

Announcement
City Hall Office Hours are

@’ Manday thru Friday from
Bam to 4:30pm.

We accept VISA, MasterCard and
Discover only

Adequate funds must be available in
your account to cover the automatic
payment, insufficient funds will be
subject to the same fee as a non-

nd the
will apply

sufficient-funds check o
normal late-payment penalt

Pay over the phone: 414-323-2339

Important Date Change:

Auto pay through Credit Card or

drafis (automatic withdrawal from y
bank account) are now both processed
on the 20th of the month

Penalty Reminder

Total Amount Due must be re

or before the due dat
charge of 1% per month w
any past due amount as of the 215t of
the month.

Contact us
=  414-479-8963
253
({1
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Utility Billing

Home Enroll in auto pay

>

Manage accounts

Account detail on your bill due date. Any payments made prior to your bill due date will be reflected in

Q By enrolling in Auto Pay, you understand that your account will automatically be drafted
the balance drafted.

Transactions

Consumption

B F » m

Service requests
Payment day
Your payment will draft on your bill due date.

Contact pref
oritact preferences Your first draft will be 9/20/2024.

d

Cancel Enroll now

Last updated 9/2024 Page 18|23



Enter your automatic payment information

To complete your enrollment, enter a new card or eCheck to charge for automatic
payments on the following account.

Account

Aceount deseription Utility Billing Account

Your automatic payments will be processed on the due date of your bills
How are you going to pay?

(O Enter new credit card

() Enter new eCheck

Where should we send your receipt?

By enrolling in automatic payments, you agree to the following privacy policy and terms of
use.

Back Finish

Upon successful complete you will receive confirmation for your records

Last updated 9/2024 Page 19|23



w

You're all set!

You have enrolled in automatic
payments for the following account.

Account

Account description Utility Billing Account

E-mail from: Online Payments <noreply@tylerportico.com>

City of Wauwatosa auto pay registration confirmation

Hi
You have successfully set up auto pay.

Payments will appear on the account statement for your Checking
account ending in 6789. You will receive receipts when payments are
processed.

Account

Account Description Utility Billing Account

Cancel automatic payments

August 12, 2024 03:53 PM CDT

Website | (414) 479

Last updated 9/2024 Page 20|23



Once enrolled, you will now be able to “Manage auto pay” at any time by accessing your Resident Access Utility
Account.

Utility Billing

ﬂ' Home -
r):r Manage accounts D \ . s PEIY bills
B Account detail
S Transactions

@, Manage auto pay
4,  Consumption / Schedule payment
yr 4

When clicking the three dots menu, you will have the ability to: Update Payment Info, Postpone Auto Pay and Cancel
Auto Pay.

.

Utility Billing
&  Home < Manage auto pay
rﬁ Manage accounts
_ Enrolled Announcement
B Account detail - Il off
City Hall Office Hours are
_ Bzlance Due date . @ y through Friday from
S Transactions 5486.78 3/20/2024 . 8am to 4:30pm.
|l Consumption | Update Payment Info
Service requests Postpone Auto Pay
as
£ Contact preferences Cancel Auto Pay 414-479-8963

LLLE]|
=

If multiple accounts are linked, each one will show if they are enrolled or not enrolled in auto pay

Utility Billing

A  Home ¢ Manage auto pay

rﬁ Manage accounts
Enrolled

Service requests

(M Contact preferences S4867é 3),20;2062;
Not enrolled

Balance Due date £ il
$238.52 3/20/2024

Last updated 9/2024 Page 21|23



Maintain Auto Pay Information

Add New Payment Method
When logged into an account, you will be able to update and/or add a “Payment Method” for either Credit Card and/or
eCheck by clicking the icon in the top right corner of the screen. Then click “Payment Info”

Payment Info

Then click “Add Payment Method” add a credit card or eCheck (checking or savings)

Add payment method

(O Enter new credit card

(O Enter new eCheck

Cancel

Last updated 9/2024 Page 22|23



Update Existing Payment Method(s)

\ g

7/

Payment methods

You can add, delete, or update your stored credit cards and bank accounts. You can also select a
default payment method. If your card number has changed, you will need to add it again as a new

card.
VISA Visa ..1111 Va B
[=] Checking 6789 P

Add Payment Method

Payment methods on file can also be maintained when making a one-time or scheduled payment (when logged into an
account).

Enter your payment information

When would you like to pay?

@ MNow
O Later

How are you going to pay?

O VISAVisa..1111 ;

LT T

(O Enter new credit card

(O Enter new eCheck

Where should we send your receipt?

Email for receipt*
( sample@mail.com|

You will not be charged until you review your payment on the next step

=
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