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Steps to create and maintain Utility Billing Account 
Establish Resident Access Account: 

City of Wauwatosa Resident Access Portal (CLICK HERE) 

New Resident Access Portal for the City of Wauwatosa.  This document will walk you through using the new Access 
portal and its features.  Please click the link above to access the new navigation dashboard.  Select the Tile/Icon of the 
portal you wish to visit. 

 

• “Quick Pay – Utility Account” will let you make a one-time payment without needing to register an account or 
sign-in. 

 

• “Utility Billing” will give you full access to your customer service account 

 

https://cityofwauwatosawi.tylerportico.com/navigator/public/selections/navigator
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Click the “Sign in / Register” button in the upper right-hand corner of the screen 

 

 

At the login screen you will have the ability to login by social media or by e-mail if 
you already have an account set up. 

 

If you do not have an account, you can click “Create an account” 

 

 

 

 

 

 

When registering for an account you will need to provide an e-mail address, name 
and phone number 

 

 

 

 

 

 

 

Activation e-mail will come from 
noreply@municipalonlinepayments.com Please 

check your junk/spam folders 

 

 

 

 

 

 

mailto:noreply@municipalonlinepayments.com
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If you have an account and do not have the password you can click “Forgot password” link and proceed through the 
forgot password process.  E-mail will come from noreply@municipalonlinepayments.com Please check your junk/spam 
folders. 

 

 

 

 

 

 

 

 

 

 

  

mailto:noreply@municipalonlinepayments.com
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Add Utility Billing Account 
• Click “Add account” 

 

• Add account number & customer number, as found on your Utility Bill 
o Account number (6 digits) and Customer number (between 1-5 digits) 
o These numbers are located at the top of your Utility Bill. See example below. 

• If you would like to set up your account before your new bill is issued, please contact the Water Business Office 
at by clicking the “Contact us”, by e-mail:water@wauwatosa.net or by phone: (414)479-8963, Option #3, if you 
should need any assistance. 

• If you have more than one account, you can add them under the “Manage accounts” 

 

 

  

mailto:water@wauwatosa.net
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Navigating Utility Billing 
The left-hand side navigation menu allows you access information on your account. On the home page your current 
balance owed will display at the top of the screen.  You will also have direct access to your Current bill and Last payment 
as well as a consumption graph of water usage. 

 

Manage Accounts 
Will give you access to access your account(s). If you have multiple Utility Billing accounts in the City, you will be able to 
toggle between the accounts and/or add & remove accounts as needed 
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Account Detail 
Will give you full details of your account: Account Summary, Metered Services, Non-Metered Services and bill copies in 
PDF.  Under the account summary, you can update mailing address as needed and can Enroll in auto pay. 
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Transactions 
This section will show a history of all payments, bills and penalties associated to the linked account.  By default, this will 
filter for the last year, but you can adjust and filter for more or less time.  If you click on “Bill”, you can download a PDF 
copy of the desired bill. 
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Consumption 
This section will show a graph of water consumption on the linked account.  The consumption is tracked in 100’s of cubic 
feet (CCF) which is equal to 748 gallons. 
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Service Request 
This section will allow you to notify the Water Business office if you are moving out. 
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Contact Preferences 
This section will allow you to update your billing preference: E-mail only, Print only, or E-mail & Print.  You can also 
manage your e-mail reminders for bills and auto payment reminders. 
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Make a one-time payment 
On Home or Account detail tab 

Select “Pay bills” to set up automatic payment using either e-check or Credit Card payment methods (VISA, MasterCard 
and Discovery only). 

 

Update “Payment amount” as desired and then click Continue 
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You can select to pay “Now” or “Later”. You can also add and/or payment methods as desired. 

 

After clicking Continue click Submit payment 
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You will then see a confirmation screen 

 

E-mail from: Online Payments <noreply@tylerportico.com> 
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For scheduled payments you can cancel and/or update payment information through your e-mail: 
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Sign up for Automatic Payments 
On Home or Account detail tab 

Select “Enroll in auto pay” to set up automatic payment using either e-check or Credit Card payment methods (VISA, 
MasterCard and Discovery only). 

Note: If you are not currently enrolled in auto pay, the button will say “Enroll in auto pay” if you are enrolled in an 
automatic payment method the button will say “Manage auto pay”. 

 

The next screen will allow you to select the desired account(s) you want to enroll in automatic payments. 
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 The next screen will allow you to select a payment method.  

Note: If you were enrolling in automatic credit card payments with our previous payment processor you will need to 
re-enroll with our new payment processor. 
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Upon successful complete you will receive confirmation for your records 
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E-mail from: Online Payments <noreply@tylerportico.com> 
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Once enrolled, you will now be able to “Manage auto pay” at any time by accessing your Resident Access Utility 
Account. 

 

When clicking the three dots menu, you will have the ability to: Update Payment Info, Postpone Auto Pay and Cancel 
Auto Pay. 

 

If multiple accounts are linked, each one will show if they are enrolled or not enrolled in auto pay 
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Maintain Auto Pay Information 
Add New Payment Method 
When logged into an account, you will be able to update and/or add a “Payment Method” for either Credit Card and/or 
eCheck by clicking the icon in the top right corner of the screen.  Then click “Payment Info” 

 

Then click “Add Payment Method” add a credit card or eCheck (checking or savings) 
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Update Existing Payment Method(s) 

 

Payment methods on file can also be maintained when making a one-time or scheduled payment (when logged into an 
account). 
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