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Door to Door Transportation
for the Disabled

Door to Door Transportation
for Eligible Older Adults

Fixed Route Milwaukee
County Bus Service

Curb to Curb Taxi Service
for Transit Plus Eligible

Door to Door Transportation
for the Disabled

Milwaukee County Transit Plus

ELIGIBILITY:
e Milwaukee County Resident
e Disability prevents independent use
of fixed bus route service
e  Determination made at in person
functional assessment

APPLICATION PROCESS:
e  Call for forms: Transit Plus Office
414-343-1700
TTY 414-343-1704

Forms also available at www.ridemcts.com

e  Complete application and have your
medical provider complete medical form

e Call 414-343-1700 or TTY 414-343-1704
for in-person functional assessment
appointment at office: 1942 N. 17" Street

SERVICE AREA: Milwaukee County
Limited areas in Waukesha & Ozaukee
Counties

TIME OF OPERATION: 4:30 a.m. to 1:00 a.m.
365 days a year

RESERVATIONS: Call Van Service Providers:
e  First Transit: 414-817-9860
e  Transit Express: 414-264-7433
e 8:00 a.m. to 5:00 p.m. 365 days a year
e Mustcall 1to 14 days in advance

COST INVOLVED: Contact Van Service
Providers concerning cost

Door to Door Transportation
Jfor Eligible Older Adult

Milwaukee County Department on Aging
Special Transportation

ELIGIBILITY:

e Milwaukee County resident, 60 and over,
ambulatory, unable to provide own _
transportation or use public bus, ineligible
for Transit Plus

e  Must have Transportation ID Card

APPLICATION PROCESS:

e  For Transportation ID Card and program
information, call Aging Resource Center
Milwaukee County

o [414]289-6874

e Monday through Friday between
7:00 am — 6:00 pm

SERVICE AREA: Milwaukee County only

TIME OF OPERATION:
Monday through Friday, 8:00 am — 5:00 pm
Excluding Major Holidays

RESERVATIONS:

e  Call Transit Express Inc. at

[414] 264-7433, Option 4

e  Advanced-Scheduled Door to Door
Transportation for the following:
Medical & Dental appointments
Approved Senior Meal Sites
Grocery Shopping
Group transportation available

COST INVOLVED: Contact Vendor concerning
cost




Fixed Route Milwaukee
County Bus Service

Milwaukee County Transit Public
Bus Service

ROUTE/FARE INFO:
e Call: 414-344-6711
TTY 414-937-3299
Monday through Friday
8:00 a.m. to 4:00 p.m.
e  www.ridemcts.com

SCHEDULES, GUIDES, MAPS: Available at
Wauwatosa Public Library

WHEELCHAIR ACCESSIBLE with Senior
and handicap seating in front of bus

REDUCED FARE “GO Pass” Eligibility
e Call: 414-343-1700
e TTY 414-343-1704
e  Monday- Friday 8:00 a.m. —4:30 p.m.

Curb to Curb Taxi Service
for Transit Plus Eligible

Milwaukee County Transit Taxi
Drivers do NOT assist riders

ELIGIBILITY: Transit Plus Card, ambulatory
individuals, wheelchair users who need
no assistance

AMERICAN UNITED

CALL: For Fare Information 414-220-5011

Volunteer-Based
Transportation Assisting
Individuals 60 and Over

Greater Tosa Interfaith

ELIGIBILITY: Ambulatory Seniors over 60
with an in home assessment; needing
minimal assistance in and out of car

HOURS OF OPERATION: 9:00 am — 4:00 pm

SERVICE AREA: From City of Wauwatosa
and surrounding area
(Depending on volunteer availability)

DESTINATIONS:
e Medical & Dental appointments
e  Grocery Store, Bank, Pharmacy

RESERVATIONS:
Call two weeks prior to appointment
to ensure reservation

COST: No cost for ride
All parking fees are the responsibility
of'the client
Donations may be mailed to:
Greater Tosa Interfaith
1529 Wauwatosa Avenue
Wauwatosa, WI 53213

FOR INFORMATION: Call 414-453-5750

Information is considered accurate as
of Oct. 1, 2016 but provided with no
guarantee due to changes in
Milwaukee County services. The
Wauwatosa Senior Commission may
not be held liable for misuse of this
information.

QUICK REFERENCE NUMBERS
FOR ELIGIBLE OLDER ADULTS

Greater Tosa Interfaith
414-453-5750

Milwaukee County Department on Aging

Special Transportation
Call Transit Express Inc.
[414] 264-7433

Milwaukee County Transit Public
Bus Service
Route/Fare: Call [414] 344-6711
Monday thru Friday 8:00 a.m. to 4:00 p.m.
TTY —414-937-3299

Milwaukee County Transit Taxi
AMERICAN UNITED
414-220-5011
414-343-1700
[For further information]

Milwaukee County Transit Plus
Call for application

414-343-1700
TTY —414-343-1704

Veteran’s Transport to VA Hospital
414-384-2000 Ext. 41811
To Schedule Ride
Enter #3

COMPILED BY
WAUWATOSA SENIOR COMMISSION
CITY OF WAUWATOSA



