Community Assessment

and Planning

Every five years, the Wauwatosa Health
Department (WHD) conducts a
comprehensive assessment of the
community to measure the health and
quality of life of our residents. Based on
the data collected during the 2011
Community Health Assessment (CHA), the
WHD and community partners identified 7
health issues. The next step is to create a
five-year community health improvement
plan (CHIP) to improve the health of all
Wauwatosans. The purpose of the CHIP is
to mobilize people, city organizations, and
stakeholders to collaboratively and
strategically address health issues
affecting the community. The 7 health
issues or priorities which will be addressed
in the next five years are:

e Alcohol and Other Drugs Use

e Safety and Injury Prevention

e Mental Health

e Physical Activity & Nutrition

e Environmental Health and Healthy Homes
e Child Development

e Communicable Diseases & Immunizations

Contact Us

Wauwatosa Health Department
7725 W. North Avenue
Wauwatosa, WI 53213

Weekdays, 8:00 am — 4:30 pm

Phone: 414-479-8939
Fax: 414-471-8483
Email: publichealthnurse@wauwatosa.net

For more information, log on to our
website: www.wauwatosa.net/health

For our annual report and other data
and statistics, log on to:

www.wauwatosa.net/healthdata
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For You Lately?

2011 Statistics



Communicable Diseases and
Immunizations

¢ Processed 706 calls regarding
immunizations and 285 communicable
diseases (CD) inquiries

¢ Investigated 405 vaccine-preventable
and non-vaccine preventable CD
investigations, including 140 sexually
transmitted diseases (STDs)

¢ Investigated and contained 21 disease
outbreaks or unusual events

¢ Administered 1105 non-flu vaccines to
648 clients at immunization clinics

¢ Administered 1208 seasonal flu vaccines
at mass clinics throughout the city

¢ Investigated 12 food-borne illness
complaints regarding restaurants; none
of the events were found to have
originated from Wauwatosa restaurants

¢ Conducted 555 inspections for licensed
establishments including 111 retail food
establishments, 47 city food, 46 vending
machines, 288 restaurants, and 63
temporary restaurants

¢ Conducted 32 kitchen inspections for 18
public and private schools

Environmental Health and
Emergency Preparedness

¢ Documented 140 nuisance complaints,

resulting in 102 on-site inspections, 13
warning letters and/or clean up orders

Inspected 11 human health hazard
complaints with 4 verified hazards; verified
complaints were issued orders for clean-up

Met and collaborated with other city
departments, businesses, and residents to
ensure that complaints were handled in an
efficient manner

Identified and followed 10 lead-poisoned
Wauwatosa children for having blood lead
levels > 10 ug/dL

Collaborated with the Wauwatosa
Development Department staff and federal
HUD representatives to pilot a
weatherization grant protocol to prevent
homes from developing a lead hazard which
may poison young children

¢ Investigated 53 animal bite reports
¢ Issued 19 domestic animal quarantine orders
¢ Processed 18 specimens for rabies testing

¢ Inspected all 28 licensed pools

Healthy
Growth and Development

¢ Provided services for over 154 participants
from 104 Wauwatosa families with the
Women, Infants, and Children (WIC)
nutrition supplement program

¢ Analyzed and reported on the 2010
telephone breastfeeding survey to assess
the breastfeeding and infant feeding
practices of Wauwatosa families

¢ Completed 54 tobacco compliance
investigations in partnership with the Tosa
Police Department and Tosa United

¢ Assessed 125 individuals on alcohol use and
illegal/inappropriate drug use through the
department's Adult Health Clinic program

¢ Assessed and evaluated 11 referrals for
injury/violence nursing case management

¢ Assessed 573 birth records for high-risk
maternal health issues

¢ Assessed and evaluated 1028 referrals for
nursing case management services for
varied healthy growth and development
issues

¢ Conducted two Love & Logic six-week
parenting classes in partnership with the
Parenting Network and Lutheran Living
Services




