
 

 
 

 
 

City of Wauwatosa Board of Health Meeting Minutes 
Tuesday, September 25, 2012 8:00 - 9:15 am 

Health Department Conference Room  
 

Present:  Leslie Martin, Nancy Kreuser, Chris Shaw, Bobby Pantuso, Lori Nielsen, Jim Beix  
 
Excused:  Cheryl Davies, John Dunn, Lisa Simonds 
 
1. Call to Order- The meeting was called to order at 8:03 AM by Leslie Martin.  
2. Approval of agenda:  Motion to approve the agenda 

• Motion:  Chris Shaw 
• Second: Bobby Pantuso 
• Motion carried unanimously.  

3. Motion to approve the 7/17/12 Minutes 
• Motion:  Bobby Pantuso 
• Second: Chris Shaw 
• Motion carried unanimously.  

4. Comments from the public – none  
5. Comments from Board – none  
6. New Business: Division Reports from Public Health Services 

• 2013 Public Health Services Budget – Presentation on 9/27.  Explained revenue sources 
and discussed the internal grant savings. Nancy circulated documentation via email. 

Administration: Nancy Kreuser, City of Wauwatosa Health Officer  

• Personnel updates – Public Health Nurse (PHN) Shreyel Patel accepted offer. She is a 
new graduate; some additional paperwork required.   Public Health Specialist Akeen 
Hamilton accepted the position and starts on October 8th. He is relocating from North 
Carolina and has experience in health education and community partnerships, and focus 
group work 

• Molly McGuire is our community outreach intern and will work with us to assist with 
community events, surveys, and outreach efforts. 

• We anticipate FMLA for one of our PHNs early next year. 
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Public Health Nursing Division: Lori Nielsen, Nursing Supervisor 

Communicable Disease (CD) Update: Lori Nielsen, Nursing Supervisor 
 
SENTINEL EVENTS 
Below is detailed information regarding each sentinel event: 
 
Enteric outbreak #5062:  On June 21, the WHD was notified of an enteric outbreak at an adult 
independent living facility.  6 people were ill with symptom onset beginning on June 18 
including 3 hospitalizations.  Clostridium difficile (C. diff) was identified as an organism in one 
individual; another individual had a negative stool specimen.  The outbreak was resolved on 
July 9.  
 
Pertussis outbreak #5063:  On September 13, the WHD was notified of a pertussis (whooping 
cough) outbreak at a healthcare facility.  7 healthcare workers and one ancillary staff worker 
became cases; 7 tested PCR +.  The investigation revealed that the first case’s onset was 
symptomatic beginning on August 1; infectious period began on July 25.  The facility has been 
testing staff and providing prophylaxis medication.  The healthcare facility and WHD will 
continue to monitor the situation through October 29.     
 
Mumps exposure #5064:  On September 10, the WHD was notified of a non-Wauwatosa 
resident with suspect mumps at a healthcare facility.  The individual may have exposed 15 
people from 3 jurisdictions through the emergency room.  The initial testing was inconclusive.  
Serum samples from 9/12 and 9/19 along with the original serum sample from 9/1/2012 were 
collected and sent to the CDC for confirmation.   
 
OTHER 
317 funding:  Due to recent changes in federal funding, the WHD will not be able to provide 
immunizations to children who are fully insured as of October 1.  The Centers for Disease 
Control and Prevention (CDC) define fully insured as “anyone with insurance that covers the 
cost of vaccine, even if the insurance includes a high deductible or co-pay”.  This definition 
includes situations when immunization costs are denied for payment because the plan’s 
deductible had not been met.  As federal guidelines allow, the WHD will continue to provide the 
following services at no cost (free): 

• Influenza (flu) vaccine for all children through age 18 years 
• Vaccines to children through age 18 years with no insurance 
• Vaccines to children through age 18 years with medical assistance funding 

(ex: BadgerCare) 
• Vaccines to children through age 18 years who are native Americans 
• Vaccines to children through age 18 years who are Alaskan natives 

The new policy is on the website and city newsletter and was distributed in the community.  
There will be a ‘soft’ implementation of the above policy starting October 1.  Per WI DPH 



guidelines, we will educate the parents of insured children to the policy, but we will proceed to 
immunize them.   
Flu Vaccine:  We have received all of our children’s and private stock flu vaccine supply.  We 
have scheduled 3 mass clinics and 10 employee/retiree flu clinics.  Currently, we are providing 
flu vaccine to homebound individuals and their care givers.  We are in process of reaching out 
to the day care providers and schools to provide flu vaccine to staff.  Next month, we will begin 
to reach out to adult living facilities to provide vaccinations to staff. 
Vaccine Management:  Beginning next fiscal year (October 1, 2013), all health departments and 
VFC providers will be responsible for the cost of any expired vaccines.  The costs will be 
incurred if the loss accounts for greater than 5% of the inventory.  This will require additional 
staff time to more closely monitor the vaccine inventory by ordering more frequently but in 
smaller quantities. 
CD Presentation:  WHD conducted a communicable disease presentation to the staff, residents, 
and residents’ family members of an adult living facility on September 20.  The presentation 
was videotaped to provide training to additional staff. WHD had been working closely with this 
adult living facility to update their CD policies and procedures during the past year.     
Immunizations by Appointments:  Today, WHD will conclude our 3-month ‘Immunizations by 
Appointments’ program.  This program provided individuals with a set time to be vaccinated.  
WHD served over 30 individuals with this program. 
Sexually Transmitted Diseases (STDs):  STDs continue to account for the majority of reported 
communicable diseases during 2012.  With the staffing shortage, Chlamydia and Gonorrhea 
cases are low priority. 
Trends:  See graph below for trends. 
 
 

   

 
 



Healthiest Wauwatosa 2012 Programs and Initiatives Highlights:  
 
Community Health Assessment (CHA) and Community Health Improvement Plan (CHIP) 
process:   
□ CHA/CHIP:  The CHA fact sheets are in development.  Currently, the Health Improvement 

Committee is developing a template for the CHIP. 
□ QIC:  Quality Improvement Committees (QICs) are developing and modifying the work 

plans; the QICs are drafting and updating several departmental policies and procedures. 
□ YRBS:  Met with the School District on 9/10 to discuss the survey.  Survey questions were 

finalized.  Awaiting approval from DPI on 6 of the 10 additional questions and the length of 
the questionnaire.  The survey will be conducted at Wauwatosa West High School on 
October 18 and 23; Wauwatosa East High School will be on October 22 and 30.  WSD will 
take the lead in administering the survey; the health department will analyze the data and 
assist in proctoring the survey. 

 
Alcohol, Tobacco, and Other Substances:   
□ Tosa United coordinator:  WHD and WSD met on September 10 to discuss the vacant Tosa 

United coordinator position.  The school district has not made any progress on filling the 
vacancy.  A PHN is stepping in as a temporary facilitator for the organization. The 
September meeting was canceled.  The first Tosa United meeting of the new school year is 
Wednesday, October 10 at 7:30 am in the health department conference room. 

□ Medication Collection:  In partnership with the police department, WHD planned and 
implemented the Medication Collection Event on behalf of Tosa United on September 22.  
Over 6 boxes of medications were collected.   

□ Tobacco Compliance Checks:  A second round of tobacco compliance checks will be 
conducted next month.  WHD secures grant monies to pay for the police (WPD) overtime.   

□ Alcohol training:  Staff attended a training on evidence-based community-wide initiatives to 
reduce alcohol consumption.  Initiatives on regulation of alcohol outlet density and festival 
policies may be part of the CHIP. 
 

Injury & Violence Prevention:   
□ Home Safety Visits:  PHNs continued conducting home safety visits.   
□ Little Obie:  WHD will have a presence at the Little Obie Train safety event scheduled for 

Wednesday, September 26 from 10:00 am to 7:00 pm at Hart Park.  (See flyer.)  WHD 
assisted in marketing the event at immunization clinics, to day care providers, and public 
and private schools.  

 
Personnel:  The PHS and PHNs position were discussed during the Administration Report. 
 
Other:   
□ Social Media/Communication Survey:  The social media/communications survey is currently 

available online and in paper version.  The survey was disseminated to the schools, day 
cares, and faith-based organizations as well as various clinics and events in Wauwatosa. We 
will continue to collect surveys through the end of October.   



□ WHD is assisting the Rosebud Theatre in conducting a senior outreach event on October 18.  
WHD is collaborating with the Senior Commission on targeted messages and information for 
the event. 

 
Public Health Database:   The Program Tracker database continues to be in development; 
progress was slowed due to the staffing shortage and outbreaks.  The inquiry database 
continues to run smoothly. 
 
Access to Care: See graph below for trends. 

 
 

 
 

 
Environmental Health/Preparedness Division: James Beix, Public Health Manager 
 

Inspection Update 
 July 30th was the trial date for Bigg’s Roadhouse for 2 violations of the 

Wisconsin Food Code. An agreement was reached that one citation was 
dropped and one was upheld. 

 Super 8 (food services) was closed on August 17th due to violations of the 
WI Food Code.  Services were suspended for 10 days until all food code 
violations were corrected. Demonstration of knowledge not evident. 

 The Agent Self-Assessment was completed and submitted to the DHS & 
DATCP and is due 9/30. 

 
Nuisance/Human Health Hazards 

 Rodent complaints continue to be the top most reported nuisance 
complaint in Wauwatosa. There were 29 new referrals in August. Most 
activity is north of Menomonee River Parkway, Swan and 80th; Center & 



Mieneke. Discussed baiting restrictions, attractions to rodents, education 
of public which is located on the website at www.wauwatosa.net/health. 

 There is an ongoing human health hazard issue which is being inspected 
quarterly. 

 
Regulation of Animals 

 WHD worked with the Fire Department to help them craft a first 
responder protocol for responding to wild animal complaints (bats). 

 WHD coordinated with the Police department to improve dog bite 
reporting by emailing police dog bite reports directly to the WHD Intake 
and Referral Nurse email address for processing.  

 
Preparedness Updates 

 The CDC Public Health Preparedness Grant entered into a new 5-year 
cooperative agreement.  Program metrics shifted from an overall 
planning model to a task-specific gap-closing model.  Annual workforce 
competency surveys will be completed and identified gaps will be 
targeted for improvement. 

 The backup mass clinic mapping project is nearing completion with final 
approval given to Ruekert and Mielke to print the maps. 

 WHD worked with the Fire Department to review the current City 
Emergency Operations Plans. A November EOC training refresher is 
planned. 

 
7. Advocacy/ Opportunities    

• Board of Health letter of advocacy – Leslie to review what Nancy has submitted 
previously related to preserving prevention grant dollars. 

• Community preventive task force –  Materials, and awareness of urban planning, policy 
issues in the community, impact on health and happiness.  

• Health Care reform – need to stay aware of changes proposed. Health care and public 
health are working together on assessments and plans. Focus needs to be on 
community benefit with proven initiatives.  
 

8. Old Business  
• None  

  
9. Announcements   
    Next meeting November 20, 2012  8-9:15 AM 
 
10. Motion to adjourn 9:17 AM 

• Motion: Chris Shaw 
• Second: Bobby Pantuso 
• Motion Carried unanimously 

http://www.wauwatosa.net/health�


 
Recorder: nk/ lms 
 

 
 

 
 


