
 

 
 

 
 

City of Wauwatosa Board of Health Meeting Minutes 
Tuesday, November 15, 2011 8:00 - 9:15 am 

Health Department Conference Room  
 

Present:  Leslie Martin, Cheryl Davies, John Dunn, Nancy Kreuser, Chris Shaw, Bobby Pantuso, Jim 
Beix, Lori Nielsen, Lisa Simonds.  
 
Excused: Jim Beix 
 
1. Call to Order- The meeting was called to order at 8:03 AM by Leslie Martin, Chairperson.  
2. Approval of agenda:  Motion to approve the agenda 

• Motion:  Leslie Martin 
• Second:  John Dunn 
• Motion carried unanimously.  

3. Motion to approve the 9/20/11 Minutes 
• Motion:  Leslie Martin  
• Second:  Chris Shaw 
• Motion carried unanimously.  

4. Comments from the public – Dr. Martin commented on the excellent minutes. Lisa Simonds was 
acknowledged.  
5. Comments from Board – none  
6. Administration: Nancy Kreuser, City of Wauwatosa Health Officer
   2012 Budget update: 

     

• Public hearing for the City budget was held on 11/1/11. One person from the public attended. 
No one spoke for or against the budget.  Tonight is the final council vote on the City budget.  

   Public Health Accreditation Progress: 
• Conducted Public Health Accreditation 101 training for all staff on 10/27.   
• Attended webinar meetings related to potential 2012 Public Health Infrastructure grant due 

12/2. 
• Staff training and planning meeting scheduled for 12/15. 
• Community health assessment process continuing.  

  Policy and Procedure Review 
• Managers and staff are reviewing all department policies and procedures as part of the 

accreditation process to determine the need for revision or creation of policies. 
  2012 Goals WHD 

• Complete the Community Health Assessment process and vet the report to the community by 
March 31, 2012. 

• Complete the Community Health Improvement Process (CHIP) by July 15, 2012. 
• Realign Quality Improvement Committees to CHIP and implement plans by 12/31/12. 
• Revise WHD Strategic Organizational Plan by October 20, 2012. 
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• Compile selected PHAB Accreditation documentation as evidence of compliance with 
essential services/domains beginning June 20, 2012 (CHA, CHIP, Strategic Plan are 
prerequisites) 

• Continue workforce development and training related to quality improvement, accreditation, 
and public health/preparedness competencies through 12/31/2012. 

 
Public Health Nursing Division: Lori Nielsen, Nursing Supervisor 
 
Communicable Disease (CD) Update:  
SENTINEL EVENTS 
Varicella (Chickenpox) Exposure:  A City of Milwaukee resident working as healthcare worker in a local 
health facility has in the contagious period while working with high-risk individuals.  WHD staff worked 
closely with health facility staff to track and monitor CD progression through October 31.  No addition 
Varicella cases resulted from the exposure. 

 
OTHER 
Sexually Transmitted Diseases (STDs):  STDs continue to account for the majority of reported 
communicable diseases.   
Tuberculosis:  46 year-old with extra-pulmonary TB of the eye.  Specialists diagnosed client by clinical 
presentation.  The individual does not have pulmonary symptoms and any other symptoms to indicate 
contagiousness.  The client has multiple health issues and may not proceed with preventive TB 
medicines.  
Trends:  See graph below for trends. 
 

 
 
Healthiest Wauwatosa 2011 Programs and Initiatives Highlights:  
 
Community Health Assessment process:   
□ Focus groups with the alternative students and with school staff were canceled twice each due to lack 

of participation.  Another set of focus groups addressing the Maternal Child Health (MCH) population 
which includes pregnant women and families with children aged 8 years and younger were conducted 
in October and November. 

□ Comments via the online survey will be closed after November 30.   



□ Final phase of the assessment data collection process will be to conduct interviews with selected city 
departments to discuss initial data and perceptions.  Interviews will be scheduled during November 
and December. 

□ WHD revised its quality improvement committees and processes.  The realigned committees were 
debriefed on the current available data for the community health assessment (CHA).  The committees 
will suggest initiatives for inclusion in the community health improvement plan (CHIP).  The WHD is 
planning a retreat to evaluate the CHA/CHIP and how the WHD strategic plan may be modified; the 
retreat is planned for December 15.   

 
Alcohol, Tobacco, and Other Substances:   
□ The second tobacco compliance check is scheduled for November 20. 
□ Alcohol compliance checks are scheduled for the end of September.  WHD secured grant monies to 

pay for the police overtime, similar to what is done for the tobacco compliance checks.  The results 
were: 

20:  number of total checks attempted, all at class A establishments 
1:  number of checks not completed as the volunteer knew the cashier  
18:  number of retailers that did not sell to underage volunteers 
1:  number of retailers that did sell to an underage volunteer 

 
Injury & Violence Prevention:   
□ PHNs continued conducting home safety visits.   
□ Lead Poisoning Prevention Weatherization Mini-Grant Pilot update – Pilot program with 5 homes 

completed and went well.  The WHD applied for and received additional block grant monies to 
conduct up to 10 weatherization projects through 2012. WHD staff began contacting the six families 
who remained on the waitlist from last year. Program will be advertised through the city’s December 
newsletter. 

□ Parenting classes:  The WHD, in partnership with The Parenting Network, is hosting a six-week 
training for parents this fall.  Love and Logic ® is a nationally regarded parenting program and is 
effective for parents of toddlers to teens.   Classes were moved to the health department conference 
room due to greatly reduced registered participants.  In the past, most participants signed up after 
seeing the city newsletter; none of these participants saw the current issue of the city newsletter. 

 
Personnel:  Much time in the third quarter was spent on personnel, orientation, and training.  The 
reorganization of duties, responsibilities, and program coordinator roles has been completed.  The 
training for transitioning various Program Coordinator roles and responsibilities will be conducted through 
the end of the year. 
 
Public Health Database:  The Case Manager is in the initial stages of beta testing.  The inquiry database 
continues to run smoothly. 
 
Access to Care: See graph below for trends. 
 
Diane Schindler, PHN, completed 30 years of service to the City of Wauwatosa. 
 
 



 
 
James Beix, Public Health Manager 

• Environmental Health Updated Database: Received the latest updates of the database on 
November 9th, in process of testing 

• Held a policy and procedure meeting with the City Clerk’s office to discuss timelines, important 
steps and workflow.  Will use this information to craft health department policies for 2012. 

• Systems communication test will begin shortly between treasurer’s department and WHD to 
ensure that GEMS and the licensing database can properly communicate with one another 

• Next steps, within 2 weeks have a draft licensing policy and procedures circulating for review 
 
State Agent Program: DHS/DATCP Licensing, Inspection & Enforcement 

• Inspections are continuing and on pace with prior years.  Sanitarians were instructed to work 
ahead in expectations of additional office time being needed during the licensing season (April – 
July) 

• Mark Meske completed 35 years of service to the city of Wauwatosa. 
 
Human Health Hazards/Nuisances 

• Wellauer Dr – Status: Monitoring.  Property maintenance approached WHD to assist with a 
potential human health hazard case.  WHD met with property maintenance and the alderpersons 
(Organ & McBride) to discuss the matter.  The coordinated plan involves the property 
maintenance to contact the owner to try and gain compliance with the owner and the health 
department will be called in a supporting role if needs be. 

• W Blue Mound Rd – Status: Active – This property was brought to our attention by a heating and 
air conditioning technician who was called to the property to fix a broken boiler.  The heating 
system is inoperable, the electrical is out of code, there are numerous property maintenance 
issues and there is a significant accumulation of debris and material consistent with hoarding.  
Orders were issued and the property owner stated that she has inquired about receiving help 
through the county.  We will continue to work with the property owner until the situation is 
satisfactorily resolved. 

 
Regulation of Animals: Declaration Status 
Two vicious dog declarations have been finalized since the last board of health meeting. 

• English setter – The vicious dog declaration was upheld by Judge Baker on October 31st 2011.  
The family entered a plea of no contest the week before and paid the municipal citation.  The 
animal is reported to be moved to Watertown, WI.  Mark Meske has received a verbal verification 
from the new owner that they did take possession of the animal.  The family then called on 
Monday, November 7th to state that he wished to have the declaration reconsidered and he was 
referred to the City Attorney’s office for guidance on the process. 



• Pit-bull/Mastiff mix – On November 9th the vicious declaration was upheld by Judge Baker via 
trial.  The family was given 30 days to remove the dog from town and provide WHD with the new 
owner’s address and contact information. 

 
7. Advocacy/Opportunities:  

• BOH members to act collectively to advocate for public health, perhaps through Cheryl.  
• Board could also provide WALHDAB with letters of support.  
• YMCA meeting pending for collaboration opportunities. 
• Newsletter in its electronic format is affecting health department programming. The change from 

paper to electronic occurred through the budget and was not well advertised. We notice the 
registration for programs dropped dramatically. Can the City send a post card or some notification 
to residents that the newsletter is posted and now online? Bobby Pantuso stated that it may be 
more cost effective to reinstate the paper version for more timely communication and to reach 
residents who don’t have computer access. 

8. Old Business- none 
9. Announcements 
    Next meeting February 21st 8-9AM 
10. Motion to adjourn 9:05 AM 

• Motion:  Leslie Martin 
• Second: Cheryl Davies 
• Motion Carried unanimously 

 
Recorder: lms 


