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City of Wauwatosa Board of Health Meeting Minutes 

Tuesday, February 16, 2010   
 

Present: Chairperson Leslie Martin, Chris Shaw, Cheryl Davies, John Dunn, Nancy Kreuser, James Beix, Lori Nielsen 
Absent:  Alderwoman Jacqueline Jay 

 
The meeting was called to order at 8:06 a.m. by Dr. Martin. 
The agenda was approved as written. 
The 11/17/09 Board of Health Minutes were approved as written. 
There were no comments from the public. 
There were no comments from the Board of Health. 
1. Reports: Nancy Kreuser, Health Officer, provided the administration report. 

 Personnel status update: Katie James, PHN was hired using grant funding for 2010, to bridge the rolling 
vacancy. Katie started the first week of January. We are confident the position funding will be restored. The 
Public Health Specialist resigned in January. The position is counted as a rolling vacancy. We hope to have 
this position filled with tax levy since it addresses the ongoing statutory requirement of community 
assessment, health improvement plan, evaluation, and community partnerships.  In the interim, other staff 
are trying to assist, however, this is not a solution. Of 15 positions, 2.5 FTE are vacant or at risk due to rolling 
vacancies. The 0.5 FTE clerk position was vacated due to grant funding cuts.  Leslie Martin questioned 
staffing shortages of the public health specialist and its impact on strategic planning, community 
assessment. Discussion ensued on the process of community assessment and the possibility of contracting 
out some of the process.  

 DHS 140 Review status: On 12/21/09, the state notified the WHD of the successful completion of the DHS 
140 review of local health departments. This is a performance audit conducted every 5 years to assure that 
the health department is carrying out statutory requirements. This year was an interim survey as WI (and 16 
other states) transition toward national accreditation model which is expected to begin in 2011. See letter 
from DHS. 

 The required DHS Annual Staffing and Financial Reports were electronically submitted for 2008. The 2009 
surveys will be posted in April. The 2009 WHD Annual Report is in process. The surveys capture information 
about workforce, staffing patterns, revenue streams, and tax levy support. 

 The City of Wauwatosa Community Health Assessment and Improvement Plan was scheduled to begin in 
2009, however, was postponed due to the H1N1 pandemic. This is a statutory requirement every 5 years. 
There are 4 parts to the community assessment process (See handout).  The first 2 include community 
assessment‐‐quantitative and qualitative (focus groups) data collection and analysis. These 2 phases will be 
conducted in 2010. The third and fourth phases include local public health capacity and forces of changes. 
The final phases will be completed in 2011. There is the possibility of having the Youth Risk Behavior Survey 
done in March. It was supposed to be done last March but was rescheduled.  At the time of this meeting, 
the WSD has not committed to distributing the survey. Childhood data was determined to be a gap in the 
community assessment and is needed for community programming as well as future funding requests. If this 
expectation does not move along, the next step will be the Health Officer contacting School Superintendent 



Phil Ertl. If this is not successful, the Board of Health plans to write a letter to the WSD requesting them to 
take this important survey so that we can track health information about Wauwatosa children.  

 This is Public Health Campaign: A new “canned” advertising campaign available for free. It is from the 
national level to make the public more aware of public health. There is a need to educate incoming council 
members and administration on the statutory role of a health department. WHD will use some parts of the 
campaign to promote the health department services as well as document programs and services using 
photos (tangible examples). 
The BOH expressed concern regarding staffing shortages and resulting impact on quality services. They 
proposed sending a letter to the Common Council and inviting members to the next BOH meeting.  The 
Mayor and City Administrator will also be invited. 

 The statutory 2009 Wauwatosa Health Department Report in process and is due in April. This report 
addresses community health status updates and programming. 

 
Public Health Nursing Division: Lori Nielsen, Nursing Supervisor   (See attachment) 

 H1N1 influenza response and impact update; Seasonal flu clinics 
o There may be a third wave. WHD will hold one more mass clinic. Overall, flu activity in the state is 

low at this time. Dr. Martin asked how much time H1N1 took. Lori reported that investigations of 
the disease took a lot of time in the spring. The fall was busy with the vaccination campaign. Specific 
numbers of clinics and people will be forthcoming. 

 Communicable disease investigations/updates:  
o In January, 8 family members became ill after dining together at a restaurant. After nurse interviews 

with the members, sanitarian inspection of the premises, and laboratory results that did not show 
any positive results, the WHD determined that the illness was not related to dining out but was 
person‐to‐person contact instead. 

o A home for the aging experienced 60% of staff of the adult daycare and 11% of residents were sick 
with diarrheal illness. An investigation is underway. 

o Another home for the aged reported 18.2% of residents with respiratory illness. Specimen collection 
and an investigation is underway. 

o A teenager with bacterial meningitis who attended a school outside of Tosa was hospitalized and 
recovered. This was considered a vaccine failure since the individual had been vaccinated within the 
past 2 years. The CDC is investigating this matter.  WHD nurses investigated the situation and found 
no source of infection. No other spread of the disease occurred. The WHD took the initial lead on 
the investigation due to the City of MKE having the day off and being unable to reach anyone for this 
serious situation. Two other unrelated cases were recently reported in other areas of the state. 

o The WHD nurses investigated an infant diagnosed with Pertussis. Very unusual. 

 Public health nursing program updates & announcements 
o The Healthy Options in Tosa (HOT) program added the Chancery and Cousins Subs to their list of 

participating restaurants. The WHD will apply for the “Blues Money” this year and invite more 
participation within the community. 

o With regard to access to health care, WHD is seeing an increase in births and an increase in the 
number of refugees in need of health resources (Iraq and Burmese). 
 

Environmental Health Division: James Beix, MPH 

 DHS Environmental Health Retail Food Program Evaluation Update 
o A report from the state was shared which made recommendations on how the department could 

improve the program. Overall, the report was complimentary. Discussion ensued. 

 Licensed establishments/State Agent Inspection Program status 
o 75% of the inspections are complete. The end of the fiscal year is June 30th. 
o There has been some activity related to the Farmer’s Market vendor requests. 

 Suspect food‐borne illness investigation 
o Discussed above 

 Nuisance/Human Health Hazard update 



o The Underwood Property has the WHD placard in place and also an eviction notice from MKE 
County. It appears that the homeowner was evicted. 

 Regulation of Animals 
o A vicious dog court date was set. The judge ruled in favor of the citation which, in turn, upheld the 

health department’s vicious dog declaration. The owner has 6 weeks to remove the dog from Tosa. 
 

2. Old Business 
 Human Health Hazard: Underwood Avenue Property (discussed above) 
 Control of Animals: vicious dog court hearing outcome and update (discussed above) 

3. New Business: No new business 
4. Announcements  

 Annual National Association of Local Boards of Health Conference August 5‐7 Omaha NE 

 
The next meeting will take place April 20th from 8‐9 a.m. The Mayor, City Administrator, and Council members will 
be invited. 
 
The meeting was adjourned at 9:07 a.m. 
 
 
 
 
 

Recorder:  Cheryl Davis 
 
 
 
 
 
 
 
 
 
 
 

See Attachment 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

WHD Nursing Division Report 
February 16, 2010 

 
Communicable Disease (CD) Update: 
SENTINEL EVENTS 
Enteric Outbreak:  10 family members ate at a Wauwatosa restaurant; 8 out of the 10 become ill with diarrhea.  Investigation was 
conducted.  3 stool specimens were negative; no organism was identified.  Sequential dates of illness indicated that it was probable 
person-to-person transmission, not restaurant-related.  Illnesses were most likely Norovirus.  Restaurant did have some critical 
violations upon inspection. 
Enteric Outbreak, Part 2:  Enteric outbreak at an adult living facility in the adult day care unit.  15 of 25 (60%) staff were affected 
with illness onset dates of January 28 through February 11th.  11 of 100 (11%) participants were affected with illness onset dates of 
February 2 through the 12th.  No other units affected.  The unit closed on February 9th (snowstorm day) for a thorough cleaning and 
disinfecting.  One symptomatic participant exposed the unit after the February 9th cleaning.  WHD is waiting on stool specimens.  The 
investigation is still in process. 
Respiratory Outbreak:  An adult living facility reported on February 12th that 4 of 22 (18.2%) residents were ill with respiratory 
symptoms.  The investigation is still in process. 
Novel Influenza A:  Most nursing activities for the last quarter of 2009 were related to the H1N1 influenza situation, specifically 
administering the vaccine in mass clinics, targeted clinics, and the homebound.  WHD administered over 5,000 vaccines to date.  
Novel H1N1 A cases are sporadic now, but WHD will continue its community monitoring.  
 
NOTABLE CASES 
Bacterial Meningitis:  teen Wauwatosa resident who attends Marquette High School was diagnosed with bacterial meningitis and 
meningococcal septicemia.  Individual was critical but survived.  No known source of infection.  No spread of disease.  Individual was 
immunized with the meningococcal vaccine 2½ years ago.  The identified strain was part of the vaccine formula; the vaccination is 
considered a “vaccine failure”.  The individual will participate in 2 CDC-related research studies on the vaccine failure.  WHD 
inquiring from the State on conducting pulse-field gel electrophoresis (PFGE) or “fingerprinting” of the Wauwatosa case with the two 
fatal cases from Dane County. 
Pertussis (“Whooping Cough”):  Pertussis confirmed in an 11-week-old infant.  Infant had cold-like symptoms beginning on January 
5 and was subsequently vaccinated on January 7.   Infant was seen in the ER on January 21 for “whooping” and vomiting; was 
discharged to home.  Client was admitted to Children’s Hospital on January 22.  No known source of infection.  WHD followed up on 
10 exposed individuals from North Shore, Milwaukee, Waukesha County, and Washington County.  No spread of disease.   
 
OTHER 
Sexually Transmitted Diseases (STDs):  More sexually transmitted diseases are being reported through the State’s 
electronic reporting system known as WEDSS, including several teenagers.   
Trends:  See graph below for trends. 
 

   

*** Regional measles outbreak in April 2008. *** 
 



 
IMMUNIZATION PROGRAM 
 ARRA funding:  WHD received Americans Recovery and Reinvestment Act (ARRA) funding to expand services 

on selected immunizations to adolescents and adults.  WHD will conduct an adult immunization clinic during 
Public Health Week; clinic is scheduled for Thursday, April 8 from 3:00 – 6:00 pm.   

 The number of clients seen and the volume of vaccines administered in WHD immunization clinics during 2009 
remained elevated on average but is less than 2008.  See graphs below for trending.     
 
 
 

 
 
 
 
 

 
 

   
 
 
 



Healthiest Wauwatosa 2010 Programs and Initiatives Highlights:  
 
 Annual Report:  Currently working on 2009 WHD Annual Report.  The report will be completed by the next Board 

meeting. 
 Community Health Assessment process:  Discussed during Administrative Report.  WHD collecting quantitative 

and qualitative data.  Quantitative data will include the data from the Wauwatosa Community Health Survey 
conducted on behalf of the Aurora Healthcare Systems in the last quarter of 2009.  Other quantitative data will be 
added.  It is unknown if the Wauwatosa School District (WSD) will conduct the Youth Risk Behavior Survey (YRBS) as 
planned this spring.  WSD has postponed the YRBS since 2008; it is unclear what the reason is behind the delay.  
Qualitative data will include focus groups on issues affecting youth; alcohol, tobacco, other substances; mental health 
and stress; reproductive and sexual health; and injury/violence/ safety. A UW-Green Bay nursing student will be here 
May 24-July 30, and an AHEC intern will be here this summer to assist WHD with the focus groups.  Timeline of 
activities were discussed.   

 Alcohol and Other Substances:  Alcohol compliance checks will be conducted in April by the Tosa Police 
Department. 

 Injury & Violence Prevention:  Tosa United is hosting the Safe Passages program on March 16.  This program is for 
8th grade females and their moms to learn and discuss safe dating practices.  A Safe Passages for boys was deferred 
due to difficulty organizing speakers.  WHD will participate as a speaker. 

 Nutrition:  The Healthy Options in Tosa (HOT) program’s purpose is to work with local restaurant owners and operators 
to identify healthy menu options, highlight options so that consumers recognize them as healthy, and educate consumers 
about the HOT program. The pilot program was evaluated in 2009.  Improvements were made based on feedback from the 
restaurant owners and the program’s Advisory Board of Registered Dieticians.  All Wauwatosa restaurants were invited to 
join the program.  New additions to the HOT program include the Chancery Restaurant and Pub and all 3 Cousin’s 
Subs.  WHD plans to apply for the MCW Healthier Wisconsin Partnership Program (HWPP) or “Blues Monies” this 
year to actively market and expand the program.  An RFP is due in April. 

 Access to Care: There were an increased number of births to Wauwatosa mothers through the first 5 months of 
2009; this is a common trend during an economic downturn.  WHD has received referrals on 8 Iraqi and 9 Burmese 
refugees in the past 8 months.  Some Burmese refuges have complicated health issues including chronic Hepatitis B, 
HIV, latent tuberculosis infection, and renal failure requiring dialysis.  We expect more refugees in the coming year.  
Due to the increased births and the novel influenza virus, the Public Health Nurses received more referrals in 2009 
than in previous years.  See graph below for trends. 

 See graph below for trends. 
 
 

 

 
 

 



 
 
 

 


